
A provider will review the medical history 
you provide and contact you within 
minutes. The current average callback 
wait time is around 30 minutes or less. 

TALK with a Provider

A provider will listen to you to address 
your issue. 

ADDRESS the Issue

You can access RelyMD’s network of 
providers by phone, video, or mobile app. 
Please see the reverse side of this postcard 
for more information. 

CONTACT RelyMD24 / 7
365

URGENT CARE  
BY PHONE

For a full list of AmeriHealth Caritas DC urgent care providers, 
please call Enrollee Services at 1-800-408-7511 or visit 

https://www.amerihealthcaritasdc.com/pdf/ 
member/walk-in-after-hours-care.pdf

RelyMD is an AmeriHealth Caritas DC provider that offers our  
enrollees access to health care professionals 24/7 for urgent care.  

Please visit www.relymd.com for details.

https://www.amerihealthcaritasdc.com/pdf/member/walk-in-after-hours-care.pdf
https://www.amerihealthcaritasdc.com/pdf/member/walk-in-after-hours-care.pdf


Enrollees can access RELYMD three ways:
1. Use your RelyMD app on your mobile device.* 
2. Call RelyMD at 855-879-4332.
3. Visit www.relymd.com.
*Message and data rates may apply based on any agreements 
enrollees have with their network service provider.

•   ALLERGIES
•   BRONCHITIS
•   CONSTIPATION
•   COLD/FLU
•   DIARRHEA
•   EAR INFECTION
•   FEVER
•   JOINT ACHES AND PAINS
•   SORE THROAT 
•   SKIN INFLAMMATIONS
•   AND MANY MORE

Common Conditions  
Treated by RELYMD

AmeriHealth Caritas District of Columbia complies with applicable federal civil rights laws and  
does not discriminate on the basis of race, color, national origin, age, disability, or sex.

www.amerihealthcaritasdc.com
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Any individual depicted is a model. 


