
Welcome to AmeriHealth Caritas District of Columbia (DC)

Q: Will AmeriHealth Caritas DC pay for my medicine (drugs)?

A:  We will pay for prescription drugs included on the AmeriHealth Caritas DC formulary when filled  
at a network pharmacy. We will also pay for certain over-the-counter medicines when you have a  
prescription from a health care provider.

Q:  Does AmeriHealth Caritas DC use a formulary (a list of medicines we will pay for)?

A: Yes. You can find a list of medicines we will pay for on our website at www.amerihealthcaritasdc.com,  
or by calling Pharmacy Enrollee Services at 1-888-452-3647 (TTY 1-888-989-0073).

Q:  What if my medicine isn’t on the formulary?

A: You will need to get prior authorization.

Q: What is prior authorization?

A: Prior authorization is how your primary care provider (PCP) gets permission from us to prescribe a  
drug that is not on our approved list. Prior authorization helps ensure the right use of certain drugs.

Q:  How do I get prior authorization?

A: Your PCP may ask us for prior authorization by going to our website at www.amerihealthcaritasdc.com. 
Your PCP may also fax us at 1-855-811-9332 or call us at 1-888-602-3741. 

Q: Where can I find a network pharmacy?

A:  A list of network pharmacies can be found on our website at www.amerihealthcaritasdc.com.  
To see if your pharmacy takes AmeriHealth Caritas DC, call Pharmacy Enrollee Services at  
1-888-452-3647 (TTY 1-888-989-0073). 

Q: What if I have other questions about my medicine?

A:  Call Pharmacy Enrollee Services at 1-888-452-3647 (TTY 1-888-989-0073).
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All images are used under license for illustrative purposes only.
Any individual depicted is a model.

AmeriHealth Caritas District of Columbia complies with applicable federal civil rights laws and  
does not discriminate on the basis of race, color, national origin, age, disability, or sex.


