URGENT CARE

BY PHONE PYconnicrremo |

You can access RelyMD’s network of
providers by phone, video, or mobile app.

Please see the reverse side of this postcard
for more information.

o) T

A provider will review the medical history
you provide and contact you within
minutes. The current average callback
wait time is around 30 minutes or less.

500 ADDRESS the Issue

A provider will listen to you to address
your issue.

RelyMD is an AmeriHealth Caritas DC provider that offers our
enrollees access to health care professionals 24/7 for urgent care.
.

Please visit www.relymd.com for details.
AmeriHealth Caritas

For a full list of AmeriHealth Caritas DC urgent care providers,
District of Columbia please call Enrollee Services at 1-800-408-7511 or visit
https://www.amerihealthcaritasdc.com/pdf/
member/walk-in-after-hours-care.pdf



https://www.amerihealthcaritasdc.com/pdf/member/walk-in-after-hours-care.pdf
https://www.amerihealthcaritasdc.com/pdf/member/walk-in-after-hours-care.pdf

Common Conditions
Treated by RELYMD

« ALLERGIES

< BRONCHITIS
« CONSTIPATION
« COLD/FLU
 DIARRHEA

« EARINFECTION
« FEVER

Enrollees can access RELYMD three ways:
1. Use your RelyMD app on your mobile device.* T AT AT BTG
2. C_al! RelyMD at 855-879-4332. . SORE THROAT

3. Visit www.relymd.com. « SKIN INFLAMMATIONS

*Message and data rates may apply based on any agreements e AND MANY MORE
enrollees have with their network service provider.

AmeriHealth Caritas District of Columbia complies with applicable federal civil rights laws and ACDC-1800000
does not discriminate on the basis of race, color, national origin, age, disability, or sex.

English: If you do not speak and/or read English, please call 1-800-408-7511 (TTY 1-800-570-1190),
available 24 hours a day, seven days a week. A representative will assist you.

Espafiol: Si no habla y/o lee inglés, llame al 1-800-408-7511 (TTY 1-800-570-1190), linea disponible las

24 horas del dia, los siete dias de la semana. Un representante le ayudard. -,._’_S
RTICTE ATTPIHE 00G1C WG /OLI° @170 Po1e A UPrE A0 1 1-800-408-7511 (TTY 1-800-570-1190) &L . ,
(¥ 24 09F5 QATVE QOF BT 1A 0N LLAP IO AmeriHealth Caritas

Tiéng Viét: Néu quy vi khong néi va/hogc doc Tiéng Anh, vui long goi 1-800-408-7511 (TTY 1-800-570-1190),
24 gio mot ngay, bay ngay mot tuan. S€ co6 nguoi dai dién ho tro quy vi.
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