
Urgent Care at Home



Stay home. Feel better. 
You can receive urgent medical care at home with 
DispatchHealth. DispatchHealth is an AmeriHealth Caritas 
District of Columbia (DC) provider that offers access to 
health care professionals for urgent care. A care team from 
DispatchHealth will visit you in the safety of your home and 
treat your illness or injury. How DispatchHealth Works

1  Book an appointment. 
DispatchHealth is available seven days a week, including 
holidays, from 7:00 a.m. to 9:00 p.m. To schedule an 
appointment, call 1-844-228-0154 or book online at 
www.dispatchhealth.com. A representative will ask 
about your symptoms and give you a time frame for 
arrival, typically within three hours.

2  Receive expert medical care at home.
 Your DispatchHealth care team will arrive at your home 

with everything needed to treat your illness or injury. 

3  Relax and recover.
 DispatchHealth will call in any needed prescriptions, 

update your primary care provider, and handle billing. 
You can focus on rest and healing where you’re most 
comfortable — at home.

DispatchHealth is an option for getting urgent care  
when it’s not an emergency and your primary  

care provider is not available.  
If you have a life-threatening emergency,  

call 911 or go to the nearest emergency room.

Urgent care is medical care you need within 24 hours that might 
not be for an emergency. Many types of urgent care can be 
delivered at home. DispatchHealth can help with conditions and 
symptoms* including:

 - Asthma
 - Back and neck pain
 - Bed sores and pressure ulcers
 - Breaks, sprains, and bruises
 - Bronchitis
 - Congestive heart failure 

exacerbations
 - Constipation
 - Copd exacerbations
 - Coronavirus (COVID-19) 
 - Cough 
 - Crohn’s disease 
 - Cuts, lacerations,  

and abrasions
 - Dehydration 
 - Diarrhea

 - Edema 
 - Excessive vomiting
 - Fatigue
 - Flu
 - Food poisoning
 - Head injury
 - High fevers
 - Migraines
 - Pneumonia
 - Shingles
 - Shortness of breath 
 - Sinus infection
 - Skin infections 
 - Strep throat
 - Upper respiratory 

infections

*If a DispatchHealth representative determines you are having  
a medical emergency, they will advise you to call 911 or 

 go to the nearest emergency room.

BOOK AN
APPOINTMENT

www.dispatchhealth.com 
1-844-228-0154

For a complete list of AmeriHealth Caritas DC urgent care providers,  
contact Enrollee Services at 1–800–408–7511 (TTY 1-800-570-1190)  

or visit www.amerihealthcaritasdc.com/pdf/  
member/walk-in-after-hours-care.pdf.
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