MY LIFE. MY RIDE.

SAME NUMBER. NEW WAYS TO GET THERE.

Q CALL TO SCHEDULE
((Q)) o
Call 1-800-315-3485 at least 48 hours

before your appointment.

Give your Enrollee ID number, name, and contact number,
and verify the reason, date, and time of your trip.

Verify your pickup address.

@ WHERE YOU ARE GOING

Give the name, address, and phone number of your medical,
dental, pharmacy, or other provider office.

AmeriHealth Caritas District of Columbia complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex.

English: 1f you do not speak and/or read English, please call 1-800-408-7511 (TTY 1-800-570-1190), PNM’.
available 24 hours a day, seven days a week. A representative will assist you.

Espaiiol: Si no habla y/o lee inglés, llame al 1-800-408-7511 (TTY 1-800-570-1190), linea disponible las AmeriHealth Ca’r l tas

24 horas del dia, los siete dias de la semana. Un representante le ayudard.
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Tiéng Viét: Néu quy vi khong noi va/hodic doc Tiéng Anh, vui long goi 1-800-408-7511 (TTY 1-800-570-1190), T 3 SO N S e
24 gio mot ngay, bay ngay mot tuan. S€ c6 nguoi dai dién ho tro quy vi. C DC MURIEL BOWSER, MAYOR

www.amerihealthcaritasdc.com
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