


transition period, specialty providers are expected and authorized to initiate their own referrals for
additional tests and procedures. The specialist should not refer the patient/enrollee back to their
primary care physician (PCP) or DHCF to obtain a referral for such services. The additional
services are covered under the initial referral to the specialty provider.

If you do not have an agreement with these MCOs and wish to enroll in their provider network,
please contact the Provider Relations staff listed below. Representatives from each organization
will answer your questions about joining the MCO’s network.

AmeriHealth Caritas District of Columbia
Carl Chapman
Director, Provider Network Management
(215) 840-2943 (Cell)
cchapman@ametihealthcaritasdc.com

CareFirst Community Health Plan District of Columbia
Kenny R. Greene
Vice President External Operations
(202) 441-5223
kenny.oveene(@carefirstchpdc.com

MedStar Family Choice District of Columbia
Jennifer Tse
Director, Provider Networks
(800) 905-1722, Option 5
jennifer.tse(@medstar.net

Please do not hesitate to contact Lisa Truitt with questions and/or comments regarding this
Transmittal. She can be reached at (202) 442-9109 or via email at lisa.truitt@dc.gov.

Thank you in advance for your cooperation and support during this transition period.

(IS

Karen Dale George Aloth

Market President/CEO President/CEO

AmeriHealth Caritas DC CareFirst Community Health Plan DC
eslie 3

Executive Director
MedStar Family Choice DC
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