To: AmeriHealth Caritas DC Providers
Date: July 26, 2021

Subject: Introducing Emotional Support via Text

Summary: AmeriHealth Caritas District of Columbia (DC) launched emotional support via text
message as a new benefit to enrollees.

Background

Emotional support via text is designed to support enrollees whenever they need it, 24 hours a day,
seven days a week. When they sign up for the service, they are connected to a behavioral health coach.
Coaches can help enrollees with daily challenges such as stress, sleep habits, issues with work,
relationships, and more.

How does this service support my patients?

Emotional support via text is not meant to replace enrollees’ current providers. Instead, it is a
supplemental service enrollees can rely on as needed in between appointments. Any enrollee who is age
13 or older can use emotional support via text whether or not they have another behavioral health
provider or a behavioral health disorder.

Ginger and MindRight

AmeriHealth Caritas DC has contracted with two companies, Ginger and MindRight, to provide
emotional support via text. MindRight specializes in services for teens and young adults and will work
with enrollees ages 13-20. Ginger will provide services to adults ages 21 and older.

AmeriHealth Caritas DC enrollees can visit
https://www.amerihealthcaritasdc.com/member/eng/medicaid/benefits/behavioral.aspx to learn about
emotional support via text, or they can get started right away:

e Enrollees ages 21 and older can access Ginger by downloading the Ginger App from the
Google Play store or Apple App Store.
e Enrollees ages 13-20 can access MindRight by texting “AmeriHealth” to 886886.

Please help us direct your patients who are AmeriHealth Caritas DC enrollees to this new service so they
can get the support they need. For questions about emotional support via text, contact Enrollee Services
at 1-800-408-7511.


https://www.amerihealthcaritasdc.com/member/eng/medicaid/benefits/behavioral.aspx
https://play.google.com/store/apps/details?id=com.myidealdoctor.patient&hl=en_US
https://apps.apple.com/us/app/myidealdoctor/id956974050

Emotional Support

Right at Your Fingertips
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Enrollees ages 13-20

MindRight specializes in emotional support for teens
and young adults.

Enrollees ages 21 and older

Ginger serves adults of all ages.

A different way of accessing
emotional support.

Everyone can use emotional support at some point in their lives.
AmeriHealth Caritas DC offers Ginger and MindRight, so you can access
this support via text. Get guidance to help you navigate the challenges
you face every day from your smartphone, whenever you need it!

AmeriHealth Caritas DC offers Ginger and MindRight at no cost to you.*
You have unlimited access to emotional support via text.

Other behavioral health providers
in our network.

Remember AmeriHealth Caritas DC also covers behavioral health
services for Medicaid enrollees and mental health assistance for
Alliance enrollees.

To access behavioral health services, call:

- Enrollee Services at 202-408-4720 or 1-800-408-7511.
- The DC Department of Behavioral Health Hotline at
1-888-793-4357, 24 hours a day, seven days a week.

You can also search our online provider directory at
https://www.amerihealthcaritasdc.com/pdf/member/medicaid/
medicaid-behavioral-health-directory.pdf

*Standard messaging and data fees may apply.

wa Get Started Now.

AmeriHealth Access MindRight

Text “AmeriHealth” to 886-886
to access MindRight.

Ginger
Download the Ginger Emotional Support app, tap “Get

Started,” then tap “Verify with name, DOB, zip.” Follow
the instructions sent to your inbox and you’re all set!

Connect with AmeriHealth Caritas DC on social media.

Instagram (@amerihealthcaritasdc)
f Facebook (@amerihealthcaritasdc)
Twitter (https://twitter.com/AmeriHealthDC)



https://www.instagram.com/amerihealthcaritasdc/
https://www.facebook.com/amerihealthcaritasdc/
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