To: AmeriHealth Caritas DC Providers
Date: September 13, 2023

Subject: Medicaid Renewal / Redetermination - Remind patients to renew their benefits

Dear Provider:

As | am sure you already are aware, all Medicaid beneficiaries were required to renew health coverage for
themselves and/or their families at some point beginning in May 2023 continuing through June 2024,
depending on when the Department of Health Care Finance (DHCF) has scheduled their renewal. Each month
a different cohort of enrollees is scheduled for renewal. AmeriHealth Caritas District of Columbia (DC) wants
to ensure our enrollees/your patients and their families stay covered for all their health care needs.

Confirm/Update Contact Information: Please remind patients who are Medicaid beneficiaries to visit the
District Direct website (https://districtdirect.dc.gov/ua/) to register (if not registered already), and then
confirm or update their contact information. When it is time to renew, beneficiaries will receive a renewal
form from DHCF in the mail.

Medicaid/Alliance Coverage Renewal: Please encourage your patients to act on their renewal notices as
soon as possible, so they do not experience gaps in coverage. AmeriHealth Caritas DC enrollees may visit the
Enrollee Wellness and Opportunity Center at 1209 Good Hope Road Southeast, Washington, DC 20020 for in-
person assistance.

NaviNet and Coverage Renewal: There are (2) new tools in NaviNet that will allow you to view upcoming
Enrollee disenrollment/renewal dates.

e In the eligibility and benefits screen under the Patient Alert Details, there will be a new
“Redetermination Report” pop-up link that, when clicked, will display your AmeriHealth Caritas DC
patient’s renewal date. This pop-up will appear for those enrollees with disenroliment dates
occurring within the next 60 days.

e In the Administrative Report Inquiry section, under the report list dropdown, there is a report for
primary care providers that shows a full list of all enrollees on their panel who have upcoming
disenrollment/renewal dates.

More information on Medicaid renewal for DC Medicaid beneficiaries and stakeholders can be found at
https://dhcf.dc.gov/medicaid-renewal. A stakeholder communications toolkit is available at
https://dhcf.dc.gov/node/1648591. We included additional materials below for your reference.

Thank you for your continued support and commitment to the care of our enrollees. If you
have questions about this communication, please contact your Provider Account Executive or call Provider
Services at 202-408-2237.

Sincerely,

AmeriHealth Caritas DC
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AmeriHealth Caritas District of Columbia complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex.

English
If you do not speak and/or read English, please call 1-800-408-7511 (TTY 1-800-570-1190),
available 24 hours a day, seven days a week. A representative will assist you.

Espariol
Si no habla y/o lee inglés, llame al 1-800-408-7511 (TTY 1-800-570-1190), linea disponible las
24 horas del dia, los siete dias de la semana. Un representante le ayudara.
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Francais:
Si vous ne parlez, ni ne lisez anglais, veuillez appeler au numéro 1-800-408-7511 (TTY 1-800-570-1190),
disponible 24 heures sur 24, 7 jours sur 7. Un représentant pourra vous aider.

All images are used under license for illustrative purposes only. www.amerihealthcaritasdc.com
Any individual depicted is a model unless otherwise identified.
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