To: AmeriHealth Caritas DC Providers
Date: November 3, 2023

Subject: Provider Satisfaction Survey Reminder

Dear Provider:

Have you received our 2023 Provider Satisfaction Survey? Your opinion counts and is crucial to us!

If your practice was one of the randomly selected providers to receive the annual provider satisfaction survey
for AmeriHealth Caritas District of Columbia (DC) (mailed from Press Ganey), please take the time to fill out and

return the survey. Or, if you receive a phone call to complete the survey, please take the time to respond to the
surveyor.

We count on your feedback to let us know how we are doing and where we need to improve! Thank you in
advance for taking the time to participate.

If you have any questions about this communication, please contact your Provider Network Account Executive.

Sincerely,
AmeriHealth Caritas DC





