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AmeriHealth Caritas District of Columbia:
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+ (1 $hh ¢7C 202-408-8682

+ (PMR AL A4, NaPRG: AmeriHealth Caritas District of Columbia,

Member Services Grievance Department, 200 Stevens Drive, Phi]ade]phia, PA
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P AT1PLA WH NALATPE AmeriHealth Caritas District of Columbia, PA0AT
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NHYUI® OFen16 NLPTAD &2 1% AL T P& T1PLNE aohorC (o

P63 P A US. Department of Health and Human Services, Office for Civil Rights
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NAah APML AL avAh RF AN

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Bui]ding

Washington, DC 20201
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Multi-language interpreter services

English: ATTENTION: If you speak English, language assistance services, at no cost, are
available to you. Call 1-800-408-7511 (TTY/TDD: 202-216-9885 or 1-800-570-1190).

Spanish: ATENCION: si habla espaiiol, tiene a su disposicién servicios gratuitos de
asistencia lingiiistica. Llame al 1-800-408-7511 (TTY/TDD: 202-216-9885 o
1-800-570-1190).
Ambharic: “IAR(Le: A7ICT a951C PUUTA DFrs WGP 18 P01 B3 &6 WA RECANP I s
hAh £7C 1-800-408-7511 (TTY/TDD: 202-216-9885 @RI 1-800-570-1190) LLD ¢
Arabic:

Sly gl il 63)) 1-800-408-7511 o3 Juail .Gloxbly el 31535 & gll) Busluck] Olous (18 gyl AU Sruoets S 13 b goxla

(1-800-570-1190 51 202-216-9885 I'TY/TDD

French: ATTENTION : Si vous parlez frangais, des services d’aide linguistique sont a votre
disposition sans frais. Appelez le 1-800-408-7511 (ATS/ATME : 202-216-9885 ou
1-800-570-1190).
Chinese Mandarin: JE#: MR HICHEE/EHE, RIOTTAKRESHIESIEBMR
%o 3 H: 1-800-408-7511 (TTY/TDD: 202-216-9885 H{1-800-570-1190),

Portuguese: ATENCAO: Se vocé fala portugués, estio disponiveis para vocé servigos de
assisténcia linguistica, sem nenhum custo. Ligue para 1-800-408-7511

(TTY/TDD: 202-216-9885 ou 1-800-570-1190).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-408-7511
(TTY/TDD: 202-216-9885 o 1-800-570-1190).

Russian: BHUMAHWE: Ecnv Bbl roBopUTe Ha pycCcKoM $i3blKe, TO BaM [OCTYMHbI
GecnnatHble ycnyr nepesoaa. 3soHute 1-800-408-7511 (TTY/TDD:
202-216-9885 unu 1-800-570-1190).

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-800-408-7511 (TTY/TDD:
202-216-9885 o0 1-800-570-1190).

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu hd tro ngén ngtr mién phi
danh cho ban. Goi s6 1-800-408-7511 (TTY/TDD: 202-216-9885 hodc
1-800-570-1190).

Japanese: IEWEE : BREEZFE S DA, BHOEEXRE CARALEEGE
9, 1-800-408-7511 (TTY/TDD: 202-216-9885X [£1-800-570-1190) , £ T. HEEEIZ
TIEBEELN,

Korean: F2|: 330 & ALESIAI= 27, ¢l0] XA AH|AE F22 0|35t
A&t 1-800-408-7511 (TTY/TDD: 202-216-9885 £-21-800-570-1190).
Hoz Mefsl FHA 2.

Yoruba: AKIYESI: Bi o ba fnso Yoruba, awon ise iranlowo &dé wa fun o I'06fé. Pe
1-800-408-7511 (TTY/TDD: 202-216-9885 tabi 1-800-570-1190).

Thai: Tdsansiu: inaaunan1s ng aadmisaldudnisydiusiuniw Tae lifanle
I8 ngaudasanvunuay 1-800-408-7511 (TTY/TDD: 202-216-9885

w32 1-800-570-1190).

German: ACHTUNG: Wenn Sie Deutsch sprechen, ist Sprachunzerstiitzung fiir Sie
kostenlos verfugbar. Rufen Sie 1-800-408-7511 (TTY/TDD: 202-216-9885 oder 1-800-
570-1190).
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If you need this information in English, contact Member Services by calling 202-408-4720 or 1-800-408-7511, 24 hours a day.

Si necesita esta informacion en espaiol, comuniquese con Servicios al Miembro llamando al 202-408-4720 o 1-800-408-7511, las 24 horas del dia.
£V a0l (ATICE P9LLNLAIPT NUPTE €24 A%F AIAINT OL TLAM@- Adh ¢TC 202-408-4720 @R9° 1-800-408-7511 NaPL@A PAON ATNINFTT £1F:
Aelull Hlae e @lld 5 01-800-408-7511 &80 sl 202-408-4720 &0 (e sliac Y1) dadk (55 Juai¥l ooy ey yall allL il glaall 28 ) canta) 13

Si vous avez besoin de ces renseignements en frangais, veuillez contacter les Services aux membres en appelant au 202-408-4720 ou au 1-800-408-7511, 24 heures sur 24.

WIS ch ORI E E, WK 24 /NRFEUE 202-408-4720 BY 1-800-408-7511,

SR B RREF .

Se necessitar estas informagoes em Portugués, entre em contato com o Servigos para Associados ligando para 202-408-4720 ou 1-800-408-7511, 24 horas por dia.
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