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The Claim Inquiry function, also referred to in this guide as a Claim Investigation, allows ancillary, facility
and professional providers the ability to submit a claim inquiry on claims that were previously finalized. For
each submitted transaction, users will receive an electronic response indicating if the claim was adjusted or
an explanation why it was not adjusted. This new feature is for individual claims, if users have a large claim
project please continue to contact your Provider Account Executive.

—

I'his guide was designed to help you:

*  Submit a Claim Inquiry

 Review/ Search the Investigation List
* Enable Notifications

» Start anew Claim Investigation
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Claims Claim
Central Search Details

Claim Status Inquiry Worktlow

Starting a Claim Investigation (Inquiry)
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Sign in to navigate to the NaviNet Open Home screen.

Under Workflows on the NaviNet toolbar, select My Health

Plans. Select [INSERT PLAN NAME].

4
O NantHealth | NaviNet Home | Help | Contact Support Feedback

Workflows v

My Health Plans

Patient Clinical Documents \ / /
Practice Documents &

-
Prescription Savings

On the Plan Central screen: Select Claim Status on the

Workflows for this Plan menu.

Workflows for this Plan

Claim Status Inquiry

The Claim Status Search screen appears: Enter claim search

criteria and click Search
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{ Back to | Claim Status:

Claim Status: Search -

Online Remittance Advice will be available for claims paid on or after 01/04/2016.

¥ Reset Search Fields

Billing Entity

Type Name or ID to find provider...

Patient Details

Member ID

Last Name First Name

Optional

Date of Birth

mm/dd/yyyy Note: Fields not
marked optional

Claim Status Details .
are required.

service start Service End

08/17/2017 = 11/15/2017 =

Claim ID

Optional

= Reset Search Fields

O/Nant



In the action bar, on the top-right of the

. : An Investigation win n
screen, click Investigate. estigation window opens

¢ Back to Claim Status Search | Claim Status:

Claim Status Details | LACI SMITH

Born on 01/01/2000

&) [nvestigate View/Print

o Finalized (Claim Status as of 10/09/2017) Claim 1D:20000000000 Service Dates: 09/23/2017 to 09/23/2017

INSURANCE DETAILS

Total Billed: $275.00
Health Plan

Member ID: 555555555

Total Paid: $0.00

BILLING ENTITY
SMITHTOWN PEDIATRICS
Tax ID: 012345678
Provider PIN: 123456

3/13/2018 5 NantHealth - Proprietary and Confidential C)/I\] a nt




mmm Otart Investigation

® In the blue panel on the left of the investigation
screen is a Start Investigation icon. Click this to
create a new message.

Reason For Investigation

® Sclect the reason for the investigation by selecting
one of the options in the dropdown.

Select reason for investigation ...
Eligibility Updated

Authorization Updated/On File
TPL/COB Changed

Duplicate Payment Received
Claim Underpaid

Claim Overpaid

Investigation Details

® Enter inquiry details. Please be as specific as
possible when entering your inquiry.

Contact Information

® Enter in your contact information.

Send Investigation

® Click Send.
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¢

Start
Investigation

2
Investigation
List

Start Investigation

LACI SMITH
55555555
Date of Service Claim ID Billed Amount
09/23/2017 to 200000000000 $275.00
09/23/2017
Reason: Select reason for investigation ...
Enter investigation details ...
Contact Information
&= | First name ... Last name ...
- | Email address ...
. | Telephone number ... Ext: | Optional

+ Finalized

o
2000 characters left

Email address is
required but
notifications will
not be sent via
email.

O/Nant




The inquiry will now appear in your Investigation List

Investigation List

(D Start New Investigation

O ¢ Status Details
LACI SMITH
start 55555555
[nvestigation
Date of Service Claim ID Billed Amount
Q} 09/23/2017 to 200000000000 $275.00
09/23/2017

Investigation
List

» Claim Overpaid
Raised on Reference
Today --

+" Finalized

E View,/Print
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Claims Claim
Central Search Details

Claim Status Inquiry Worktlow

e Continuing Claim Investigations (Inquiry)
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Start New

Status Details

) ) ) Investigation
InveStlgat].On L.lSt ® On the upper/left of the e On th(? upper/right qf the ® View /Print Claim Investigation
window is a blue Status Details Investigation screen is a Start New
hnk Cth thlS to be re dil‘ecte d Investigation link. Click this to create

to the claim details page a new message for the health plan.

Investigation it € Back to Investigation List 4
O ¢ Status Details (D Start New Investigation View/Print
LACI SMITH
® In the blue panel on Start 55555555 :
the left of the Investigation . i Claim Status
. . . yate or service Llalm slied Amount r: :
investigation screen v/ Finalized e
is an Ingwstigation QJ 09/23/2017 to 200000000000 $275.00
List icon. Click this et A ® On the upper-right of the
to see the list of > T Investigation screen, the
existing status of the claim is
investigations. Claim Overpaid displayed.
Raised on Reference
Today -- € Prev  Next 2
NEW Today
[ loati nifar Tane
}“Il l;:he Inve.?tlgatlon Jenniter Jones Hello, the member’'s eligibility has been updated, please
ISt view, lf th review for claim adjustment.
responses rrom tne
health plan are
unread, a red NEW = _
YOI TS TS (18 > Thank you for your response, we will respond to your
th mpp g request within 10 business days.
€ Iessage
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¢ Back to Investigation List b 4

¢ Status Details (O Start New Investigation View/Print

LACI SMITH
55555555

Date of Service Claim ID Billed Amount W Finalized
09/23/2017 to 200000000000 g275.00
O /

. 09/23/2017
[nvestigation

List

C()mmumcatlon between Claim Overpaid

Raised on Reference

You & The Health Plan roosy -

Today

Jennifer JoNes i, the member's eligibility has been updated, please

review for claim adjustment.

NEW
Health Plan Thank you for your response, we will respond to your

request within 10 business days.
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View/Print your Claim Investigation Communications

o

< Back to Investigation List

¢ D status Details

X
Q Start New Investigation View,/Print

The reference

LACI SMITH field will not be
Start 55555555 obulated
Investigation Pop ’
Date of Service Claim ID Billed Amount v Finalized
QJ 09/23/2017 to 200000000000 $275.00
09/23/2017

[nvestigation

List . . \
Claim Overpaid

Claim Overpaid

Raised on: Reference:
Raised on Reference 11/15/2017 -
Today --
| |l Patient Details
Today Patient Name: Member ID: Date of Birth:
LACI SMITH 55555555 01/01/2000

Jennifer Jones Hello, the member's eligibility has been updated, please

review for claim adjustment.

|| Claim Details

Claim ID: Date of Service: Claim Value: Status:
200000000000 09/23/2017 to 09/23/2017 $275.00 +” Finalized
MNEW
Thank you for your response, we will respond to your 11/15/2017

request within 10 business days.
Jennifer Jones Hello, the member's eligibility has been updated, please review for claim adjustment.

Health Plan  Thank you for your response, we will respond to your request within 10 business days.
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Claims Claim

Central Search Details

Claim Investigations

Welcome, Jennifer v
Zl Activity
o —
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Enabling Notifications




How will I be
notified once
[INSERT PLAN
NAME]responds to
my inquiry?

/

Settings Tab
Enabling Notifications

Enabling Claim Investigation Notifications

&4 Summary ‘ [\ Notifications Y@

Sign in to navigate to the NaviNet Open
Home screen.

Click Activity located on the top right of
your NaviNet toolbar.

Welcome, Jen v

Select the Settings tab.

Check the Response updates for Claim
Investigation box.

Select the frequency in which you would
like to receive you notifications.
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Notify me about...

Incoming Documents

Response updates for Claim Investigations

Frequency of pop-up notifications

) Send me pop-up notifications as soon as they arrive.
e Send me pop-up notifications at most...

Every 15 minutes v

) Do not send me pop-up notifications.

O Nant




€ Back to Investigation List b 4

NOTE: Responses will be available O ¢ Status Details (D Start New Investigation View/Print
to view for 7 days from the date of Start ;‘;‘%g;"“
notification. Investigation | |
Date of Service Claim ID Billed Amount Vv Finalized
Q.‘ 09/23/2017 to 200000000000 5$275.00
09/23/2017

[nvestigation
List

¥

Claim Overpaid

Welcome, Jen v Raised on Reference
Today -- € Prev  Next >
Today
Claim Investigation Response Available \\ .
L . . : : Jennifer Jones Hello, the member's eligibility has been updated, please
A claim investigation response for Laci Smith has been posted by Health Plan. ' '

review for claim adjustment.

‘. ¢ View Response —
Thank you for your response, we will respond to your

request within 10 business days.

Once you have enabled the Claims Investigations Notifications you will begin receiving updates
for existing claim inquiries you sent to [INSERT PLAN ANME].
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Notifications Tab

Sign in to navigate to the NaviNet Open
Home screen

Click Activity located on the top right of
your NaviNet toolbar

Welcome, Jen v

& summary | L\ Notifications

or Settings 1

Claim Investigation Response Available

A claim investigation response for Laci Smith has been posted by

Health Plan.

10 minutes ago

¢ View Response

Select the Notifications tab

Hover over the bottom section of each
notification to View Response

Click on Open Investigations to view

Claim Investigations sent to the Health
Plan
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»)

Start
Investigation

@

[nvestigation
List

€ Back to Investigation List

¢ Status Details (D Start New Investigation View/Print

LACI SMITH
55555555

Date of Service Claim ID Billed Amount
09/23/2017 to 200000000000 £275.00
09/23/2017

v Finalized

Claim Overpaid

Raised on Reference

Today -- £ Prev

Today

X

Mext »

Jennifer JONES  eiio, the member's eligibility has been updated, please

review for claim adjustment.

Thank you for your response, we will respond to your
request within 10 business days.

O/Nantl—lealth



Start New Investigation From Investigation List

Investigation List

% | On the upper-right of the Investigation
O R - status petalls @ screen is a Start New Investigation link.

Start

Investigation| Click this to create a new message for
Date of Service Claim ID Billed A t Finalized . . . . .
= o231 to 200000000000 I AmeriHealth Caritas District of Columbia.
. _ 09/23/2017
In\fEStlgatlﬂn
List Start Investigation x

Q LACI SMITH
Start
55555555
Investigation
Date of Service Claim ID Billed Amount +” Finalized
QJ 09/23/2017 to 200000000000 2275.00
Investigation o/ 22/2017
List
Reason: Select reason for investigation ... v

Enter investigation details ...

-
2000 characters left

Contact Information

& | First name ... Last name ...
4 | Email address ...

L. | Telephone number ... Ext: | Optional

Cancel /
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Status Details

Investigation List X
O @ ¢ ) start New Investigation
LACI SMITH
=tart 55555555
Investigation o
Date of Service Claim ID Billed Amount v/ Finalized
QJ 09/23/2017 to 200000000000 $275.00

09/23/2017

Investigation
List

Claims Details Page
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On the upper-left of the
window is a blue Status
Details link. Click this to
be redirected to the claim

details page.

< Back to Claim Status Search | Claim Status:

Claim Status Details | LACI SMITH

Born on 01/01/2000

@ Finalized JClaim Status as of 10/09/2017)

INSURANCE DETAILS

Health Plan
Member ID: 555555555

BILLING ENTITY
SMITHTOWN PEDIATRICS
Tax ID: 012345678
Provider PIN: 123456

Claim 1D:20000000000

Total Billed:
Total Paid:

View/Print

Service Dates: 09/23/2017 to 09/23/2017

¢ Investigate

$275.00
$0.00
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